
Knightsbridge Medical Centre Repeat Prescription Policy   

Prescription order forms 

Every time you order a prescription you 

will be given a computer printout for all 

your repeat medications, this is 

attached to the right hand side of your 

prescription and medications showing 

are those your doctor has made 

available as suitable for a repeat 

prescription. You are able to order your 

repeat medication without needing an 

appointment. Please use this form, 

rather than submitting a hand-written 

request, as this is a better way to ensure 

you receive the correct items in a timely 

fashion. 

Why 48 hours? 

The prescription will be ready 48 hours from receipt of request excluding weekends 

and bank holidays. 

Your medication could be due for review which means you will need to make an 

appointment to see your doctor. We will always issue you with a repeat prescription 

until you can get an appointment, but this all will take time. 

Reviewing your repeat prescription 

Your medication will need periodically 

reviewing, which typically can be 6 or 12 

monthly, depending on which medicines and 

the number of medicines you take. The repeat 

slip clearly states your next review date so 

please make an appointment to see your 

doctor around this date, or this may delay the 

time taken to obtain your repeat prescription. 

Some medicines need periodic monitoring 

with blood tests for example. The practice 

may recommend you must book an 

appointment before further prescriptions can 

be issued to ensure your medicines are 

adequately monitored. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Repeat Prescriptions 
 

Telephone Requests 

Unfortunately we are unable to accept 

telephone requests for repeat prescriptions. 

It is much safer to use your order slip. Using 

the telephone can lead to errors and 

misinterpretation of a request. 

 

After discharge from hospital 

Following discharge from hospital you will be 

given a sheet containing your new 

medication, you will need to bring this into 

the surgery so we can amend your 

prescription. This will take 48 hours. 

 

Hospital out-patient prescriptions 

These types of prescriptions should be taken 

to and dispensed from the hospital pharmacy 

following your outpatient attendance. 

 

Private out-patient prescriptions 

It is a policy of this surgery that any private 

prescription can only be transferred to an 

NHS prescription if suitable for NHS 

prescribing, at the discretion of your GP. 

 

Electronic Prescription Service (EPS) 
We are now offering Electronic Prescribing Service (EPS). If you collect repeat 

prescriptions you will not have to visit your GP practice just to pick up your paper 

prescription. Instead your GP will send the prescription electronically to the 

pharmacy of your choice. 

 

The prescription is an electronic message so there is no paper prescription to lose. 

 

To use this service you will need to nominate a local pharmacy. You may be asked to 

sign their consent form. This may be the same pharmacy you have been using for 

years or any local pharmacy near to where you live, work or shop. 

 

Electronic prescriptions can be cancelled at any time and a new electronic 

prescription reissued if need be saving you extra trips to the surgery. 

 

You may not have to wait as long at the pharmacy as your repeat prescription can be 

made ready in advance before you arrive. 

 

You can change your nomination or cancel it and get a paper prescription at any time. 

 

The EPS service is a very useful way to request medication. For example, in an 

emergency should you forget your medication while on holiday in the UK, you can: 

1. Go to the nearest pharmacy that operates an electronic prescribing service. 

2. Ask them for their full address and postcode. 

3. When you have the full address, phone your surgery, give them the address and 

we can send it down the electronic link for you to collect. 

 

Please note that you will have to return to the pharmacy later that day to collect the 

prescription. 

 

 


